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Asset Management includes

The Environment



















Return on Investment
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Pressure Spikes \







Second Principle: Reduce Excess Pressures:

An Australian Example (Gold Coast):
Gravity System, 3300 services ; pressure reduced from 72 to 50 metres

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

Night flow reduced
from 6 litres/sec
to 3 litres/sec

Mains repairs
reduced by 71%

Service pipe repairs
reduced by 75%




























Typ]cm Low Flow Leai
— rlourly Profile
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Monitoring Individual Custorner Use During
Water Resiriciions

Reading Route 83

The Offending Customer
140 meters

Consumption Between 3.00 am and 4.00 am Each Day
For May 2007
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Tirne-of-Use Billing

Above all, profile data provides the
ability to charge customers different

tariffs for water used at different times
of the day
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Wide Bay Water Operating Costs 1999/2000
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Wide Bay Water
Impact of Depreciation
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“Whether you think you can or can't
You are usually right”. rienry Ford
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